g,'GPR Service Form

GPR Service Policy

Current fees of $25 per damper should be included whenever you send your dampers to us for service. To qualify for a
free service you must include a copy of your original store receipt and the first service will be free. If you do not send
in a copy of your receipt w/ this document than we cannot extend a free damper service to you. A very
reasonable fee of $25 is due at time of service when a warranty or complimentary service situation is not applicable. You
may select and authorize expedited shipping on this form if you need your damper to arrrive before ground shipping can
deliver it back to you. If the attached funds are not sufficient for the service and/or shipping fees selected than your
damper service and return will take longer, as we will have to contact you for further info or funds.

Please include and indicate the shipping and/or service fee w/ your damper in form of cash, money order or credit card
authorization on this form(no personal checks). Make a copy of this completely filled out document for your records
before you send your damper to us. Only send back just the damper, no components or mounting hardware. When you
send your damper to us please select both a tracking number and signature verification service so you can verify that
your package did arrive here if we cannot do so. It is in your best interest to purchase tracking service and delivery
confirmation for any packages/items shipped to us for inspection, repair or service. Insure your shipment for the full retail
price of your damper kit. GPR/RS Norman Mfg assumes no freight charges nor responsiblity for merchandise damaged or
lost in transit each direction, so ship your damper to us from a reputable freight company, such as UPS, Fedex, USPS, etc.
We are not responsible for packages lost during transit

Requested Service(s) UPS Return Freight Selections
$25 Damper Service (Seal/Fluid Replacement) $13 Ground $35 2nd Day
Free Service (Proof of Purchase Copy Included) $20 3 Day $45 Overnight
Name Bike Year Make Model
Shipping Address Approx Mileage/Age Color V1 /V2 /V3 /V4
City State Zip Email Address
Notes:
Phone Number(s) oles
I, ,authorize RS Norman Mfg/GPR Stabilizer

to charge my business and/or personal credit card for any/all services and/or fees

Signature Date
an /
(Circle One) Expiration Date (mm/yy)

RETURN ADDRESS
GPR Stabilizer 8715 Dead Stick Rd. San Diego, CA 92154. PH#(619) 661-0101
Give us a call if you have any questions
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